
LEGISLATIVE ADVOCACY 

 PAA East members are represented on legislative and regulatory issues at all levels of 
government. Your Membership gives you an active voice in our Government Affairs initiatives. 
 

 As an affiliate of the National Apartment Association (NAA), and through a joint legislative 
alliance with the National Multifamily Housing Council (NMHC) we are able to speak for you in 
regulatory and legislative bodies at the federal, state, and local government levels.  Our state 
lobbyist is engaged in Harrisburg to monitor and actively support issues pertinent to the 
industry. We make sure you stay informed of regulatory requirements that affect you and your 
business by sending out weekly legislative updates to all of our members. 
 

 PAA East Members annually receive free copies of The PAA Lease and Law Handbook. Also 
available online, this invaluable resource will create a more informed staff, and help them 
handle the issues they routinely encounter as they manage and care for your properties. Articles 
cover a wide range of topics from abandoned personal property, wage attachments, and sample 
lease forms and addenda. The Handbook is updated annually and sent to all PAA members and 
government officials, and accessible online for your convenience. 

EDUCATION AND PROFESSIONAL DEVELOPMENT 

 Our nationally recognized education programs are widely respected for their comprehensive 
approach to career development in our industry.  With some study and hard work, you and/or 
your employees can earn professional credentials in multi-site property supervision (CAPS), 
apartment management (CAM), leasing (NALP), maintenance (CAMT) or as an industry supplier 
(CAS). 

 In addition to the NAA designation programs, PAA East offers a multitude of workshops, 
seminars and other educational opportunities throughout the year. We offer our programs in a 
number of formats including online classes and teleforums. 

  

NETWORKING WITH INDUSTRY PROFFESIONALS 

 PAA East offers numerous opportunities for you to network, exchange ideas, and form 
relationships with other professionals in the multifamily housing industry.  These offerings 
include informative meetings, conferences, exhibitions and social events.  Each affords you an 
opportunity to strengthen your connections and improve your industry knowledge. 
 

The annual “Best In Apartment Living Awards” program is an acknowledgement of excellence 

within the apartment industry in the Metropolitan Philadelphia and Southern New Jersey 

region. Winners of this symbol of excellence are invited to proudly display the award and logo 

when advertising and merchandising their communities. Demonstrate to the public and to each 

other that your company has the physical qualities, marketing achievements, and management  

caliber necessary to be called one of the Delaware Valley’s Best! 

 


